t excellenceinservice, we provide tailor-made training courses and

specialized English classes. The content of our courses and classes

are designed for those within the hotel, restaurant and retail sectors,

with an emphasis on tourism. The training and teaching programs are developed

specifically for customer facing employees, managers and business owners, suitable for

new or highly experienced staff and cater for every level of English.

ARE YOUR EMPLOYEES
LOSING YOU MONEY?

Everyday, your employees have the oppor-
tunity to generate more profit from existing
customers and win new customers. Our mis-
sion is to give you the tools to make this hap-
pen.

Our training courses cover a wide range of
customer service topics such as building rela-
tionships, dealing with difficult customers,
sales skills, being a professional...

Our English classes focus on the grammar
and vocabulary needed to provide the best
possible customer experience, enabling your

staff to generate more profits.

We know that people learn best when  train-
ing is interactive and engaging. Our tailor-
made courses and specialized language clas-
ses create a supportive environment where
learning is fun and mistakes are opportuni-
ties for improvement. All of our programmes
are activity orientated making the skills we

teach easy to remember.
BENEFITS TO YOUR BUSINESS INCLUDE:

v" Increased profits

v Enhanced reputation

v Repeat business, customer loyalty,

v New business development

v" Improved service to high value
international customers

v" Improved staff motivation & retention

OUR PROGRAMS INCLUDE

v Employee evaluation

v' Taylor made products & services

v' Course attendee materials

v' Classes / seminars / workshops

v Employee rewards & recognition

v’ Certificate ceremony

v’ Feedback & talent spotting

FrRoM* - $12.5 PH

FrRom*- $10 - 35 PP

We offer support and upon request training & language courses in French, German or Khmer. Find out more & contact us!

Call: 0787 499 12 (UK/ FR/ DE) | 0787 499 12 KH | email: E.|.S.Cambodia@gmail.com | www.eisonline.asia




